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GlobalLogic and Comverse: Combining Key Strengths of Leaders in their Fields
GlobalLogic, a leader in software R& D services, helps its clients put innovation in the hands of their 
customers.  Taking a “business transformation” approach, GlobalLogic offers advisory services that identify 
high-value optimization opportunities, address critical challenges, and transform product operations to 
optimize the client’s business and technology.

Comverse is the world’s leading provider of software and systems enabling converged billing and active 
customer management, mobile Internet, and value-added services. The company’s innovative product 
portfolio enables communication service providers (CSPs) to unleash the value of the network for their 
customers by making their networks smarter. Comverse’s solutions support flexible deployment models, 
including in-network, cloud, hosted and managed services.

The partnership between the two companies combines key strengths of leaders in their fields.

GlobalLogic’s teams of telecom experts and software development professionals have a track record of 
bringing best-in-industry solutions to communication service providers around the world. GlobalLogic teams 
work closely with Comverse teams to facilitate the process of tailoring and deploying the solutions to optimally 
meet the unique needs and opportunities of each CSP. 

Comverse VAS 3.0 technology is at the core of this partnership, providing dynamic flexibility to allow delivery 
of customized solutions in an extremely timely manner.  The rich feature set powers converged support for 
multiple messaging protocols and applications, a high level of control over the delivery of the services, and 
high availability with geo-redundancy.  

IP Messaging and Service Enablement Middleware: Powering Advanced Premium 
Services
Of particular current interest to CSPs are Comverse’s advanced and highly adaptable IP Messaging and 
Service Enablement Middleware (SEM) solutions. Based on cutting-edge Comverse VAS 3.0 infrastructure, 
a broad set of value-added applications can be flexibly deployed and customized, such as a comprehensive 
Web-based messaging inbox with converged access to voicemail, SMS, MMS and videomail from the PC, 
tablet and mobile handset, supporting advanced premium services and more. The inbox has been tailored 
to PC browsers, Android and IPhone devices, and tablets such as the IPAD and Android-based tablets.  

The advanced IP Messaging and SEM solutions allow operators to gain greater control over the usage of their 
messaging systems as platforms for a vast range of services that can be delivered as part of their portfolio, 
or as external services provided by content and service providers. This opens a dynamic source of revenues, 
making core network services highly competitive.  It also enables CSPs to achieve better customer loyalty by 
offering services that differentiate their offering from their competition.

The Comverse SEM middleware layer advances the service platform with an industry-standard Parlay Rest 
API that allows a simplified interface for service development. This paves the way for rapid creation of service 
applications with a set of building blocks to facilitate a new generation of applications. These applications can 
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be supplied by GlobalLogic, based on its existing portfolio of applications, tailored or created by   GlobalLogic 
based on the specific needs of the customer, supplied by Comverse, or created by any third party. The 
services can be hosted in the CSP data center or can be at a service provider’s location or on the cloud.  

The VAS 3.0 portfolio offering includes Comverse Service Enablement Middleware (SEM) solution, which 
securely externalizes CSP messaging and related assets, enhancing CSPs ability to enable third parties - such 
as enterprises, healthcare, government, and financial institutions - to create a new breed of services and 
applications that can reach virtually all users.

Comverse SEM unites Internet and telco capabilities and reach, providing CSPs with a cost-effective, time-saving 
approach to implement new services. By reducing developer barriers and implementing an open layer in the 
network architecture, Comverse SEM can elevate CSPs to be more relevant in the consumer and enterprise 
application market. It enables CSPs to leverage their existing infrastructure and unparalleled connectivity to 
a large subscriber base over multiple touch-points to quickly capitalize on new market opportunities, as they 
arise, with an efficient and risk-free ecosystem for implementing innovative applications and services fast

These services, delivered with cooperation between GlobalLogic and Comverse, advance realization of the 
telecom operator’s strategic goals, offering innovative and dynamic value to their customers and creating a 
competitive edge.      

   

About Comverse

Comverse is the world’s leading provider of software and systems enabling 
converged billing and active customer management, mobile Internet, and value-
added services. Comverse’s extensive customer base spans more than 125 countries 
and covers over 450 communication service providers serving more than two billion 
subscribers. The company’s innovative product portfolio enables communication 
service providers to unleash the value of the network for their customers by making 
their networks smarter. Comverse’s solutions support flexible deployment models, 
including in-network, cloud, hosted and managed services.  
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