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Case Study: Service Delivery Engine Platform 
Client is a leading enterprise software provider. 

Technology 
• Java, C++, Perl 
• PHP, JavaScript, Ajax 
• Oracle 
• Linux, Solaris 

Contribution 
• Development, testing and sustaining of Client’s 

SDE platform 
• Development of provisioning and reporting 

system 

Product 
• Smartphone device with proprietary OS 
• Service Delivery Engine interacts tightly with 

devices and the desktop web interface 
• Devices are always connected to the service to 

receive messages in real time 
• Updates are administered over-the-air, data is 

automatically backed up and synchronized, 
and content is optimally displayed 
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