GOING
STRONG ON

TESTING

Increasing
complexity of
software products

and rising end-user

expectations is
ensuring boom
time for the
software testing
industry
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UTSOURCING in the IndianTT
Ose:mr might be on the
downslide due to the global fi-
nancial crisis and recession in the world
economy, but the software testing in-
dustry and outsourcing in it is growing
rapidly. The incessant pressure on in-
creasing the performance of various
software is ensuring that the software
testing market is gerting bigger. The
businesspotential in thisindustryisalse
atanall timehigh.

Typically under software testing, an
investigationis done tocheck theexecu-
ticn and capability of the software pro-
grammes  for  evaluating  its
performance, “The business potential
in software testing area continues to
grow, considering the growing com-
plexity of software products and in-
creasing  expectations  from  the
end-users demanding the best quality
produce, along with the increasingnum-
ber of cptions available to them,” says
Manish Rathi, head, delivery manage-
ment (Versionl.0/ New Venture Ser-
vices), GlobalLogicIne.

Software testing, according to
Rathi, inherently remains complex
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and human intensive and software
products now require strong domain
experience. This has increased oppor-
tunities for businesses, which bring in
new value propositions in software
testing in terms of the processes, tech-
nelogy and business models.

“The size of the software testing indus-
try globally is $13 hil-

pressures torelease products and appli-
cations faster in the market to
ensure competitive advantage, testing
phase—which is typically 30% of
total software development—iscritical
o eénsure ontime release, within
budget and with the agreed level
of confidence.”
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stock markets and the
increased dependence of the various
businesses on IT has forced software
companies todevelopasoftware, which
provides quality and accurate results o
theend-users.

Gangadharaiah CF, senior vice-presi-
dent, testing services, Wipro Technolo-
gies says, “With clients facing constant

and the low cost has al-

ways been an advantage," says Kocher,
“Functional and performanece testing
has been outsourced heavily to Indian
service providers, but there is growing
opportunity for specialised practices
like SOA and UAT (useracceptance test-
ing). And the offshore testing services
from India have grown phenomenally

inthe lastdecade. India’s testing servie-
es export market stood at $5 billion for
financial yearending 2008 and the mar-
ket is growing at 40% per year," says
Gangadharaiah,

As the technology is evolving and be-
coming stronger, there are growing op-
portunities for both the software and
software testing companies. Naturally,
business potential from the sector is
high. Rathi says, “ would expect that
about 30-40% of the outsourcing would
be in the software testing area or any
businesses/processes supporting soft-
ware testing business,

According to Rathi, software testing is
anintegral partof the software preduct
development process. Software prod-
uct development still remains an ex-
tremely human intensive activity,
which needs to operate many a times in
anambiguousenvironment. Because of
this, the prospects in the saftware test-
ing industry will remain strong and
CONLNUe to grow.

“Anything which is associated with in-
teroperability, specialised domains,
testing in an agile environment, test au-
tomation, embedded, etc, are the areas
of software testing seeing major
growth,"addsRathi.

Tranbir e SAMSAMA SATFN A



	Page 1

